RI PPLY 1 (856) ?‘19-0031 / ,, NEePTUNE
i FAX 1 (856) 749-0084 TECHNOLODY AL

100 Allied Ear_lgway . Sicklerville, NJ 08081 TOLL FREE 800-390-8060

PREMIUM SUPPORT PACKAGE

Village of Croton-on-Hudson 07/01/2022
Customer Name: Contract Start Date:
1 Van Wyck Street, Croton-on-Hudson, NY 10520 06/30/2023
Customer Address: End Date:
PREMIUM PACKAGE $5,550.00 A LA CARTE PRICING
Neptune Software Support INCLUDED $3,550.00 Annually

RIO Supply On Site Support UNLIMITED $650.00 First 2hrs (Add $100.00 each additional hr)

Remote Support Session UNLIMITED $250.00 First 1hr (Add $100.00 each additional hr)

Software / Hardware Training INCLUDED

RIO Supply Rental Equipment INCLUDED NON-Premium Loaner equipment cost listed below

IF THE PREMIUM SUPPORT OPTION IS NOT SELECTED, A “SOFTWARE SUPPORT” CONTRACT CAN BE
REQUESTED. THAT CONTRACT IS $3,550 ANNUALLY AND IT DOES NOT INCLUDE ANY ADDITIONAL
SUPPORT. ALL ADDITIONAL SUPPORT, SERVICES AND LOANER EQUIPMENT WILL BE BILLED A LA CARTE.
ALL CONTRACTS MUST BE RENEWED ANNUALLY.

(PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE)

PLEASE CHECK WHETHER YOU WOULD YOU LIKE TO
OPT INTO THE PREMIUM SUPPORT PACKAGE: D ACCEPT D DECLINE

RENTAL EQUIPMENT FEES: (3 Weeks Maxiumum without prior approval)
(Does not apply to Premium Customers)

MRX900 SERIES $2,500.00 WEEKLY

Trimble RANGER $2,000.00 WEEKLY

Belt Clip Transceiver $1,500.00 WEEKLY

POCKET PRO READER $500.00 WEEKLY

ADVANTAGE WAND $500.00 WEEKLY

By signing this contract, you are acknowledging that you have
read this agreement and have chosen to accept or decline the
Please Sign and Return this contract to: premium services being offered by Rio Supply, Inc. for the contract

period listed above.

RIO SUPPLY
Mailing address: 100 Allied Pkwy
Sicklerville, NJ 08081 Date:

Signature:

Email: NDurso@riosupply.com
Postion:




